Position: Parts Advisor

COMPANY: Fraserway RV
LOCATION: Lacombe
HOURS: Seasonal Full-time
SALARY: Competitive wages

REQUIREMENTS: |e Exceptional customer service

e Mechanically inclined

e Passion for the outdoors

e Experience with RV parts is an asset

e Basic computer skills (Word, Excel, Outlook, etc.)

e Available to work on weekends during busy season

DUTIES: e Assist customers with questions —in person and over the
phone

e Ensure customer satisfaction through efficient and timely
processing of parts orders

e Follow up on back orders by checking with other parts
personnel and sources to determine status of orders and
provide answers to customers

e Merchandize new parts

e Check inventory location codes

e Other tasks as assigned by Manager

POSTING DATE: April 24, 2025

CLOSING DATE: Open until filled

HOW TO APPLY: Apply with your application in person at Fraserway RV
Lacombe, or apply by Email to:
Melissa.hamilton@fraserway.com




